How do I restore my Password?

If you have forgot your password and want to reset the password then follow the steps given below

1. Go to Login section of BookGanga.com http://www.bookganga.com/eBooks/Home/Login & click

on Forgot Password?
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Returning Customers
Bign in here if you already have a
BookGanga.com or MyVishwa.com
account.

Use MyVishwa.com

ussrname or email to login.

Username:

Password:

M Remember IMe

Forgot Password? h

New Customers Register once for all sites,
Already signed up at one of our sites? No need to sign up again. Just log in and start shopping!
Mew toour farnily of sites? It's easy to register below and you'll be ready to shop. One account, one cart, Simple.

* First Mame:
* Last Name:

* Gender:  Male © Female
* Username:

* Choose Password:

Note: This e-mail will be used for further comrnunication by BockGanga.corn
*Your Email Address:

* Country: Select Country j

2. On Forgot Password page you will find two option

a. Security Question

If you have already set Security Question then you may go with this option.

Once you enter your Username or Email Address it will show you
Security Question
Once you answer it correctly then it will give you page to set new



b. Email Me My New Password
To get new password by Email which you have set as alternate Email Address at the time
of registration click on “Email Me My New Password” link
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3. Once you click on “Email Me My New Password” it will ask you to enter your Username or Email
Address, once you enter correct Username or Email Address please click on “Send Email”
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4. |If your Username or Email Address entered is correct, you will get Message saying “Email Sent
Successfully” click on “Ok” to get login page again.
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M e—

5. Please check your Mail box for New Password.

6. In case you did not find New Password email in your Inbox then please check it in “Spam” Or
“Junk” emails of your mail box.

7. If you found this email in “Spam” or “Junk” emails then please Mark it as “Not Spam”.

8. You can login with the new Password to BookGanga.com
http://www.bookganga.com/eBooks/Home/Login

9. If you are still facing problem for Login, then please contact us on support@myvishwa.com




