How do | order ebooks?

Placing order for ebooks on BookGanga.com is just a click away. We help you to place
order for your favourite ebooks. You need to follow the steps below:

1. Click on Login and login with your vishwamail id. If you don’t have one, you can
create and use it immediately.
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2. To create new vishwamail account with us, fill in your information as shown below
and click on Register.
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3. Click on “ebooks” link from top menus. All ebooks will appear on your screen. Add
name of desired ebook in search textbox. Ebook name will auto populate. Select
name and click “Search Books” button. Refer following screen.
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eBook Price: Rs. 300

4, Click on “View Details”. Then click the button “Buy ebook” as shown below.
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5. Click on “Cart” and enter quantity of ebooks in the box as you require. Click on

“Update Cart”, so you can see total quantity of ebooks and total amount payable.
Refer following screen.
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6. Click on “Checkout” button after adding book into cart. Refer following screen.



e If you are not logged into website, then “Login” screen will appear. Enter Username
and Password and then click the button “Login” to login into BookGanga website.

e Fillin all the information only for a smooth communication on the “Checkout” Page.
Select mode of payment as shown below and click on “Continue”.

Checkout

Please provide the following details to complete the order
Comment BEock Crdar
a2, Final yaar taxt boaks,
Shipping Information
Mote: For order tracking purpess, enter e-mail, mobile, home or office phone number,

*Name
“E-mail Address
*Mobile Number
“Phone Number

*Country India ~
*Address Line 1
Address Line 2
*City

State | Maharashtra -

PIN/ZIP Code 'qi10335

Billing Information [ [l Same as Shipping ]
Payment Details - Show Datails
*Payment Options @ O Cheque /[ Demand Draft  © Net Banking / Bank Deposit @ Credit Card
Book Cost: £ 3 Shipping Charges @: ¥ 1.1 Total: § 4.1

MNote: If vou buy hard copy bocks worth Raizgo or § 5.56, you will get free shipment. Buy move books



7. You can see your shopping cart details. If they are correct, then click on “Confirm
Order”. Refer the following screen.
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Order Detail

Rs. 300 %2 =Rs. 600
T - eBook
Publication:WHE WeEe=

Language:Marathi

Grand Total =Rs, 600

Total Pavable Amount = Rs. 60@

. There are no shipping charges applied for ebook.

12. Now Payment Details Form will appear. If you don’t have details (transaction
code, Cheque no., etc) to fill here, then you can click on “I'll fill it later”.

. Later when you pay amount in the bank, or pay by check, then you are ready
with the payment information (cheque no., etc). Now you can click the link “Login” from
top right side.

e Click “My Orders” once you are logged in.

e In Payment Details Form, your order will appear under Pending Payment Orders.
Refer following screen.



@BOOHGOHQO Help Welcome Prajakta Logout

Online Book Store of Indian Literature
Books | eBooks | Authors | Publications | Book Sellers | Forthcoming % No Books =] My Orders | =] My Profile

My Orders

Search: Enter Invoice Number Search Orders My eBooks

No order found!

Pending Payment Orders

Invoice #

Date : 18 Oct 2010 03:06 PM

203 Wise And Otherwise (1 X Rs. 150.00) g:‘]m;?té\;gfgeggm
Amount : Rs. 200.00 R

9. When you click on Payment Detail Form in Pending Payment Orders, either one of
screens mentioned below will appear according to what mode of payment you have
selected - Cheque / Demand Draft OR Net Banking / Bank Deposit OR Credit Card

e If your Payment option is “Cheque / Demand Draft ”, then Payment Details page
will be displayed as below:

Payment Details

Cheque [ Demand Draft

USA orders:

Cheque | DD payable to "My Vishwa Carporation™

Send it to: 104 Kingston Way, North Wales, PA, 19454, USA
Contact Number: 1-215-997-2055

India orders:
Cheque / DD payable to "MyVishwa Techrnologies Pvt. Ltd.”
Send 1t toc 16, Sawal, Panmala, Off Sinhgad Road, Pusie-411090, Makarashtra, India
Comtact Number: 020-24321042
Your Name
Amount s zoooo
Proforma Imioice Number 203 (Flease mention this Proforma [nveice Number while making payvment.)

“Your Bank Name

“Your Branch

Issue Date  25010/2010 O

“Cheque / DD Number - {Daly "At Par™ cheques are acceptable. )
MICR Number
Transaction Zor BogkGFange By Chague A5 T58
Comment

W W



e If your Payment option is “Net Banking / Bank Deposit”, then Payment Details
page will be displayed as below:

Payvment Details

Net Banking / Bank Deposit

Dweposit Bill Amount in our

ICICI Bank Account Numbar: Of 13 0050050046770
Account Holder Mame: "MyWishwa Technologies Pyt Ltd.”
IFSC: ICIC 0000030

Branch: Shivaji Magar, Pune - 411004

or

HOFC Bank Account NMumber: c8e5256000074E

#Account Holder Mame: "MyVishwa Tachnologies Fwt. Ltd."
IFSC: HDFCoooo8zs

Branch: Hingna Khurd, Sinhgad Road, Pune - gii051

and send us e-mail at accountsindia@mywishwa.com
of Contact at a2o-249%1042

Once you deposited amount in our bank account, please mention transaction date and transaction number.

*Your Name
*Your Email
Amount Fs 20000
Proforma Involee Number 248 (Flaass mention this Preforma Inveice Number while making paymant.)
*Your Bank Name
*Your Branch

Issue Date 11/2g/z010 [

*Transaction Code

UTR Number

of 256

MNote: If vou don'"t have Transaction number as of now, vou can click on T'11 fill it

T fill it later



If your Payment option is “Credit Card”, then Payment Details page will be displayed as
below:

DO NOT USE REFRESH ORYOUR BROWSER'S BACK BUTTON
Payment Details

Billing Address Note: Uze sarmne blling address as on your recent credit card statement.
* Ernail: | |
* Talephona: |
* Address 1: |
Address 2: | |
* City:
* State: |
* Zip f Postal Code: |
* Country: | India L]

Book Cost: $3.00
Shipping Charges: $1.11
Service Charges: $ 0.2

Total Amount: %473

Card Information
* Card Holder's First Marme: |
* Card Holder's Last Mame: |
* Card Number: | |
* Card Type: (MasterCad ¥
* Card Expiry Date: Month:[01 8 Year:[200 &

* Verifieation Code: |

. If you click the button “Confirm”, then Proforma Invoice will appear as below.
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Payment Details
Thank you for placing order with us.
Your Proforma Invoice Numberis 235.

As soon as we get your payment, order will be confirmed and we will notify you.

Please send an e-mail to  bookganga@myvishwa.com for further information.

14.  You can see all purchased ebooks under “My Orders”. To read these ebooks,
download eBook Reader. Please refer “How do | read ebooks?” for more information.

e You will receive a notification of Proforma Invoice number and Payment details
provided by you on your email address for order confirmation.

e You will receive SMS on mobile number provided by you. (For SMS notification,
provide mobile number from India.)



